Today with social distancing, many family
members and caregiv ave a hew role; tech
support for older ’who are now
connecting online.
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Here is a checklist to go through
when communicating online;:

CHOOSE THE RIGHT TECHNOLOGY
HELP YOUR,LOVED ONES FIND THE ONLINE SAFETY
RIGHT DEVICES

www.ageuk.org.uk

SETUP AN EMAIL ADDRESS HOW CAN | SOCIALISE ONLINE?

THINGS TO DO ONLINE

How do | shop online?

Shopping online is quick and convenient and can be done from home. You can shop online from most
major supermarkets and high street shops, as well as smaller independent shops.

Goods can be delivered directly to your house (usually for a small fee), or you can also use

a service called ‘click and collect', where you order online but collect items

in store, or even from a local convenience store or newsagents.

How do | bank online?

Using online banking means you can keep control of your finances from home or whilst you're

out and about, using your bank's website or smartphone app.

With most banks, you can use online banking to check your balance any time of day or night,

transfer money between your bank accounts, send money to people you know and more.

Contact you nearest bank for help with how to get started, most banks offer free advice to help set this up
and how to use their online apps.
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